
A Legacy Built on Trust in Cummins

Tyler’s relationship with Cummins started well before purchasing his Ram. It’s generations long. As a child, he 
spent countless hours watching his father and grandfather work on trucks, many of which were powered by 
Cummins engines. From hauling to towing to jobs that required some serious muscle, these were the engines his 
family relied on to get the job done. The Cummins name was equated with strength, reliability, and performance 
beyond compare—values that Tyler still sees to this day.

Initial Concerns About the Cummins Emission Recall 67A

When Tyler first heard about the Cummins Emission Recall 67A, he was a little apprehensive. He had worked 
hard to keep his Ram running at peak levels, and the prospect of a recall unsettled him. Would this update 
impact the power of the truck? Would his beloved engine still have the torque and responsiveness he relied on 
for those long, hard workdays? But the more he educated himself and read into it, the more he was convinced 
that the recall was the right thing to do.

What Made Tyler Confident About the Update

Cummins shared the details about Recall 67A, explaining the software update and the intention to enhance the 
engine’s overall emissions performance without affecting torque, responsiveness, or horsepower. Tyler knew 
this was a company that stood behind its product, so the more he learned, the less his initial doubts worried 
him. For Tyler, staying current with Cummins’ latest refinements isn’t just about compliance—it’s about keeping 
his truck at its best, backed by a brand he trusts.

The Quick and Easy Recall Experience

When it was Tyler’s turn to act, he scheduled an appointment with his local dealer, unsure of what to expect. 
In the end, the process was quick and seamless —Tyler was in and out in less than an hour. The dealership 
staff were not only efficient, but also genuinely helpful, providing reassurance that they were familiar with the 
process and would handle his truck with care.

Putting His Truck to the Test After the Recall

Once the update was complete, Tyler didn’t waste any time getting back on the road. He took his Ram 3500 out 
for a spin, towing gear, traversing rough terrain, and cruising down the highway. Whether camping it up in the 
brush or cruising through everyday conditions, his truck ran like it always does—strong, dependable, and ready 
for whatever it faced. 

For Tyler, it was a win-win—his truck retained all its original power and performance, and the added confidence 
of an updated emissions system gave him real peace of mind. What sealed it was the extended warranty 
Cummins offered alongside the update. Knowing the company stood firmly behind the software with long-
term coverage reassured him that any potential issues would be taken care of. To Tyler, it was a clear sign that 
Cummins had done their homework—and that made the decision even easier.

Putting His Truck to the Test After the Recall

For Tyler, completing Cummins Emission Recall 67A was all about making an informed decision to protect his 
dream truck. His experience of the process was smooth, efficient, and hassle-free. Most importantly, his Ram 
3500 remained the tough, dependable powerhouse that he needed day-to-day.

So, if you’re like Tyler and driving a 2013-2018 Ram 2500 or 3500, powered by a Cummins Turbo Diesel Engine, 
you can easily take action too. 

Stay informed, stay confident, and keep your truck performing at its best!

For Tyler Dawson, a heavy equipment operator working in a bustling public recreational park, having a reliable 
vehicle isn’t a luxury, it’s a necessity. When it comes to his 2015 Ram 3500 Crew Cab, equipped with the 
legendary Cummins diesel engine, it’s much more than just a truck; it’s his dream truck. And maintaining that 
dream? Well, that’s a priority.

Why 2015 Ram 3500 Owner Chose to 
Complete the Cummins Emission Recall 67A

Visit CumminsRecall.com for additional recall resources.

https://cumminsrecall.com/

